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Rates and payment terms
As of 12.2016

Service Daily rate Monthly fixed rate
1 day of care per week CHF  128.00 CHF 554.00
2 days of care per week CHF  120.00 CHF  1'040.00
3 days of care per week CHF  115.00 CHF  1'495.00
4 days of care per week CHF  112.00 CHF  1'941.00
5 days of care per week CHF  112.00 CHF  2'426.00
/2 day of care per week without lunch CHF 66.00 CHF 286.00
/2 day of care per week with lunch CHF 76.00 CHF 329.00

CHF 100.- one-time inscription fee
CHF 500.- deposit

In our monthly fixed rates everything is included, such as all meals, nappies, care products, mashes, material
to tinker and excursions.

Our day-care center is closed for national, cantonal and local holidays as well as for 2 weeks of company
holidays during the summer vacations (no reimbursement).

The monthly fixed rates are to be paid also in case of an absence of the child whether it is because of illness,
accident or holidays (no reimbursement).

Additional care days are charged in addition.

The parents receive the invoice on the 25th of the month. The payment has to be executed in advance at
the latest until the 25th of the previous month.

A deposit of CHF 500.- has to be paid before the beginning of the contract. The deposit is interest-free and
will be refunded at the end of the contract or settled with outstanding receivables.

We calculate the monthly fixed rate based on 52 weeks per year. Therefore we multiply the weekly charge
with a factor of 4.3333.

For babies with an age of less than 19 months we apply a factor of 1.11 due to higher legal requirements
regarding personal. For children who attend kindergarten, the monthly fee is reduced by 10%.
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Opening, drop-off and collection times

Opening hours
Monday — Friday
07.00 - 18.00

During local, cantonal and federal public holidays, the DAY-CARE CENTER ZOO will remain closed. The
differing opening hours on the previous day are based on our public- and company holiday calendar.

Business holidays take place over a two-week period during the summer.

Block-periods (no children are dropped off or collected)

09.00 - 11.00 Morning activities
11.30-12.15 Lunch break
12.15-13.30 Rest period
14.15-16.30 Afternoon activities

Drop-off and collection times

07.00 - 09.00 Drop-off time

11.00 - 11:15 Collection time, possible drop-off time
13.30 - 13:45 Collection time / drop-off time

16.30 - 18.00 Collection time

If a child is collected by a third party, the carers must be informed in good time. Upon staff request, the third
party needs to produce an ID card.
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